News Release

CubelQ Announces CiiA™ New Web Client

[EN] Athens, GR, October 24" 2016 - CubelQ Limited, an IT company provider of software
solutions and systems for financial, banking and corporate institutions, announces a new Web
Client for its Client/Server version of Card Instant Issuance Application — CiiA™.

Card Instant Issuance Application — CiiA™ is the leading in bank branch card issuance and
personalization solution. CiiA™ Client/Server platform has been enriched with a new Web Client
which together with the Thick Client and the Thick Client without User Interface complete the
range of available CiiA™ clients.

CiiA™ Web Client with its intuitive, attractive and friendly user interface is the perfect client for
fast and easy deployment of instant issuance functionality across hundreds of branches. As a
web application, CiiA™ Web Client does not require installation but only network configuration
to access the CiiA™ Web Server from the branches. CiiA™ Web Client supports different user
roles such as “Branch Manager - BM” and “Printer Manager - PM” covering all operational,
administrative and security requirements of card instant issuance in the bank branch.

Supported functionality:

— Branch Manager: (a) branch card inventory review, analysis and reporting, (b) card transfers
in/out from branch, (c) card transfers to/from branch officers and (d) reporting on users and
cards personalization.

— Printer Manager: (a) new card issuance request (retrieve customer data from CIF or manual
data entry), (b) personalize - print authorized cards, (c) deliver to customers personalized
cards, (d) own card inventory review and reporting (e) card transfers to/from branch
manager and (f) reporting on cards personalization

About CubelQ

CubelQ Ltd. - www.cubeiq.gr - is a leading provider of software solutions, systems, business
process re-engineering solutions and professional services to banks, financial institutions and
corporations in South and East Europe. CubelQ's portfolio of solutions and systems include: Item
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& Document - Cheque Processing Systems, Cheque Book Issuance Systems, Fraud Detection &
Prevention Systems, Anti Money Laundry Systems, Electronic Transaction Processing & Card
Management Systems, SWIFT Reconciliation and Messaging Applications, Document
Management & Electronic Workflow Systems, Prepaid Services Electronic Distribution Systems,
SMS Messaging Systems, Electronic Loyalty Systems and a number of specialized equipment
such as Cheque Scanners, Encoders, Sorters, Cheque Book Issuance Machines, Single & Dual
Terminal Cash Dispensing - TCDs and Cash Recycling Machines - TCRDs, Cheque Book Dispensing
- Cheque Deposit, Bill Payment and Multifunctional Terminals, specialized Automatic Teller
Machines - ATMs, Cash Deposit, Cash Recycling and Multifunctional ATMs. CubelQ was
established in 2003 by a group of professionals with long and successful presence in the Greek
banking market. The company is specialized in Business Process Re-engineering focused in the
Banking and Electronic Transaction Processing Market. Our leading-edge software solutions can
transform business processes in a more efficient, more productive and cost saving way.
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